My co-worker is
1 so sympathetic.

Getting’ Started sessssssssssannnnnnns

Check the communication styles that apply to you.

[ ] accommodating

[ ] other:

[ ] domineering [] inquisitive [] sympathetic

[] outspoken [ ] diplomatic [ ] passive

Reading 6—DiscuSSionS EEEEEEEEEEEEEEEEEEEEEEEN

n Read the article below and get the main idea.

Communication Styles: How You Say It

One morning, while attending a staff meeting
you feel that one of your co-workers is being
too aggressive. Or after work one night, you
are retelling the day’s events to your partner,
but sense that you’re not being listened to —
what is it that gives you such impressions?

Although what we say is no doubt impor-
tant in conversation, how we say it often gives
as much, or perhaps even more, information.

In research on how people communicate,
the cross-cultural aspect has long been given
significant focus. For example, it’s often said
that Japanese do not make as much eye contact
as Westerners. Also, according to sociolinguist
Edward Hall, North Americans tend to main-
tain a greater distance than Latin Americans
when they talk to a stranger.

Another factor that has interested many
researchers is gender. Examining videotaped

conversations between American, same-sex best
friends, Deborah Tannen, another sociolinguist,
found that women tended to have “their eyes
anchored on each other’s faces,” while men
“looked elsewhere in the room, periodically
glancing at each other.” Tannen has further
argued that men talk to compete and thus chal-
lenge each other in conversation, whereas women
talk to create intimacy and thus value rapport.

Some researchers, including Tannen, have
attributed such gender divergence to patterns
of socialization during childhood, while others
have sought the answer in such fields as cere-
bral physiology or genetics.

Whether natured or nurtured is still open to
discussion; however, it can be said that com-
munication styles are multi-faceted and that
understanding your own and others’ styles
might make you a better conversationalist.




E Discuss the questions based on the article.

Do you think the gender difference Besides culture and gender,
Deborah Tannen reported what other factors do you think affect
can be applied to people you know? one’s communication styles?

Further Discussicns EEEEEEEEEEE SN EEEEEEENEEEEEEEDN

Discuss the following questions in pairs or small groups. Use the box below for notes.

1. What do you think your communication styles or “habits” are? Do you think your own
evaluation matches other people’s evaluation of you?

2. Think about your family, friends or co-workers. What are their communication styles? Why

do you think that way? (e.g. She cuss people off.)

3. Do you always have the same set of communication styles? If not, how do they change?




Study Notes

Today’s Discussion

Communication Styles

About the Topic

Communication styles can be simply defined
as styles in which one communicates with
others. These styles can include both verbal
and nonverbal aspects. For example, the tone
and volume of one’s voice and frequent use of
first names (e.g. You're right, Kate.) are verbal;
while gestures, facial expressions, eye contact,
physical contact/distance, postures and
initiative-taking are nonverbal aspects of
communication styles. Often combined with
each other, they can convey certain messages
to others: Lack of eye contact and a feeble
voice could be combined, for example, to give
an impression that you're not confident.

Helptul Vocabulary

To describe someone's communication styles,
you can use expressions such as ... is a good
conversationalist, ... includes everyone in the
conversation., ... leaves [himself/herself] out of
the conversation., ... hears what [he/she] wants
to hear., ... cuts people off, ... pries into other
people’s business., ... always sits on the fence,
... always butts in. and Having a conversation
with [him/her] is like talking to a wall.

| know someone who always butts in.
You can also use such adjectives as aggressive,
assertive, confrontational, decisive, diplomatic,
passive-aggressive, domineering, indecisive,
inquisitive, intimidating, overly agreeable,
outspoken, persuasive, passive and sympathetic.

| have a friend who's really diplomatic.

My co-worker is so sympathetic.

My boss always
sits on the fence.

Discussion Tip

Conceding While Presenting
Another Point

To concede while presenting another point, you
can use the following expressions:

Maybe you're right, but ...
Bolrd@ULBLIELEAD,

You may be right, but ...
BolL»3BUABLATEAD,

| see your point, but ...
BolbeWnwze@hr)ETH, -0

| know what you mean, but ...
BolbeWEnwZe@hr)EEH. -

| agree with you in a sense, although ...
HBEIBHRERTTH.

I [think/guess] you're right, but ...
BolL»d@NEEFRVETH -

That may be true, but ...
ZDBENDPHLNELAD,

Maybe you're right, but there could be individual
variations.

| see your point, but | think people from Kansai
are more aggressive.




1 » My co-worker is so sympathetic.

EEEEEEEEEEEEEEEEEEEEEEEEER WordSS—PhraSeS

Communication Styles

» [He/She] ... [/ H]ig
is a good conversationalist EULEFTY
includes everyone in the conversation €84 &EICSMEILET
leaves [himself/herself] out of the conversation
SEICMbASELERA
hears what [he/she] wants to hear BADLEDWWZ EIZLIEEEITEEA

cuts people off ADEEEEN) £ §

pries into other people’s business fEADZ EERRLET
always sits on the fence WOHESBDINTTY
always butts in WObArLOERELET

» Having a conversation with [him/her] is like talking to a wall.
[/ HZ]C3 e8> THERTT,

b aggressive WEN L

) assertive B2 ERDEW

» confrontational MG EEENS

» decisive RETHDH B

» overly agreeable BHRNDRTED FRAFEEHLETES
» diplomatic MF AL

» domineering [#i8, X BEY] &

» indecisive BENH &

P inquisitive My -3

» intimidating BUERY %

> outspoken EREMESD

b persuasive HENDH B

b passive 2HED

» sympathetic Buwel)DbH 3

» passive-aggressive DENHBEDOH D (B EEF-ZWERETIADYIC, B

BICREETRY 2 &]

Other
» rapport A
» posture ES ]
» cerebral physiology KENERS
» nurtured BB S/ BRNE
» multi-faceted ZEM L
» feeble B MhrE




