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Unit 1 | Greeting a New Colleague Welcome and Orient a Foreign Colleague
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Unit 2 | Receiving a Phone Call Talk About Important Regulations on Campus
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Unit 3 | Taking a Message Provide Step—by—Step Instructions for Important
EEZHEND Procedures
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Unit 4 | Giving Directions Provide Advice to Troubleshoot an Issue
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Unit 5 | Describing Locations Provide Directions to Different Locations On and Off
BRZEERAT 5 Campus
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Unit 6 | Helping People with Health Problems Describe a Location on Campus to Help a Foreign
BEOMBEEBERT D Visitor
NEANFEEDOIZF v N AADIGAHERRAT S
Unit 7 | Describing Required Credits Write an Email Discussing Travel Arrangements
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Unit 8 | Directing Students to On—Campus Services | Help a Foreign Student With Their Course Plan
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Unit 9 | Directing Students to Off-Campus Services | Help a Foreign Student with Health Issues
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Unit 10 | Giving Instructions Make and Receive a Telephone Call
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Unit 11 | Describing University Procedures Have a Status Report Meeting About an Upcoming
REDOFHEZHRAT S Event
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Unit 12 | Saying Goodbye Write and Give a Welcome Speech to New Students
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